MWUHUCTEPCTBO TPYJIA U COLIUAJIBHOM 3AIIIATEI HACEJIEHUS
CTABPOIIOJIbCKOI'O KPAA
I'OCYJJAPCTBEHHOE BIO6DKETHOE YUYPEXJIEHWE COLIUAJIBHOI'O
OBCITY2KUBAHUA

«ByIeHHOBCKAM KOMIUIEKCHBIH LEHTP COLIMATBHOTO OOCITYKUBAHHS HACCTICHHS
(I'BYCO «bynennosckuii KIICOH»)

ITPHUKA3

09 staBapst 2024 T. r. ByieHHOBCK Ne 80-n1

06 ytBepxaeHun [lonoxeHUss O TMOPSIKE PacCMOTpeHMs OOpallieHud IpakiaH
B rOCY/IapCTBEHHOM  GIOJUKETHOM YYPEXK/IEHHMH COLMAILHOI0 00CIIy KHBAHHY
«ByIEeHHOBCKHUM KOMIUIEKCHBIM LIEHTP COLMABHOIO 00CITy )KUBaHHs HACEIICHHSD)

B cootBerctBun ¢ PenepanbbiM 3akoHOM oT 02 mas 2006 r. Ne 59-@3 «O
TIOpsiJIKE paCCMOTpPeHUs obparneHu rpaxian Poccuiickoit @enepanumn»,

I[MTPUKA3BIBAIO:

1. Vreepauth Ilonoxkenune o MOpsAKe pacCMOTpeHMs obpallleHui rpaxiaH
B TOCYJJAPCTBEHHOM GIOIDKETHOM YYPEKIEHWM COLMATBHOr0 00CIyKHBaHWH
«ByIeHHOBCKMM KOMIUIEKCHBIN LIEHTP COLMANBHOrO OGCIyKUBaHWUS HACEICHUN?,
(puItoKeHue).

2. KoHTpoms 3a BBIIOJHEHMEM HACTOAINErO MpWKa3a BO3JIOXKHTL Ha
3amecTuTeNs aupektopa @emocopy KA.

3. HacTosmumii mprKa3 BCTYIIAeT B CUILY CO JHs €r0 MOAIMCAHNA.

4. KOHTpOIIb HCTIONHEHHS HACTOSILET0 IPHKa3a OCTaBJIAIO 38 COOOM.

Hupexrop (1 ( H.A. Ilapaxuna



IIpunoxenue
YTBEPXAEHO
npukazom nupexropa [BYCO
«bynennosckuii KIICOH»
ot 09.01.2024 r. Ne 80-n1

MOJIOKEHUE
O MOPSJIKE PACCMOTPEHMS OBPAIIEHW I'PAKIAH
B TOCYIAPCTBEHHOE BIOTKETHOE YUYPEX/IEHUE
COIAAJBHOT'O OBCJIYKUBAHUSA «BY IEHHOBCKHANA
KOMILIEKCHBIN IEHTP COIAAJILHOT'O OBCJIYKUBAHHUS
HACEJEHHUS»

1. Obwue nonosricenun

1.1. Pabora ¢ obpaieHusMH rpaxaaH — OIHO M3 HaNpaBIeHHH eATEIBHOCTH
I'BYCO «bynennosckuii KIICOH».

1.2. Hacrosmuii TTopsimok (manee — Ilopsnok) pazpaboTaH B LENAX MOBBILIEHHUS
3G GeKTUBHOCTH pPabOThl C OOpalleHMsSMH TpaXk[IaH, YCTaHABIMBAeT IOPSAIOK
PETHMCTpaliy, OTPeeNsieT CPOKH, MOCIIeI0BATEIBHOCT AEHCTBUH U 0COOEHHOCTH
pacCMOTpeHHs] TUCBMEHHBIX U YCTHBIX oOOpameHuii rpaxnaH Poccuiickoii

®denepauuu (panee — oOpamieHusi TpaxiaH), SBISETCS HOPMAaTHBHBIM
JIOKYMEHTOM, PETNIAaMEHTHUPYIOLIAM eIMHBIA IOpSIOK paboThl ¢ obpalleHHsIMH
rpaKJaH.

1.3. PaGora 1m0 pacCMOTpeHHIO OOpallleHHH TIpaxAaH OCYIIECTBISETCS B
coorBercTBHM ¢ KoHcTuTyue Poccutickoit ®eneparuu, PeiepabHBIM 3aKOHOM
or 02 mas 2006 r. No 59-®@3 «O mopsiike pacCMOTpeHHs OOpallleHHH IpaKaaH
Poccuiickoit @enepanumy», WHBIM JEHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickon
Depmepanyy, PErJaMEHTHUPYIOUIMM 3TO HalpaBlIEHHE [EATEIbHOCTH, a TakkKe
COOTBETCTBYIOLIIMMH HOPMATHBHBEIMU IPaBOBBIMU akTaMu CTaBpOITIONILCKOTO Kpasd,
Vcerasom 'BYCO «Bynenrosckuiit KIICOH», a Takke Ha OCHOBaHHWH HACTOSAIIETO
[Topsnxa.

2. Tpebosanun K nopaoKy paccmMompenun 00pauwieHu zpaxcoan

2.1. UndopmupoBaHme 0 TIOpsIIKE paCCMOTpeHHs 06pallleHUH TpakiaH.

2.1.1. Mecronaxoxnerne [ BYCO «bynennockuii KIICOH»:

CraBpoIIOJbCKHiA Kpaii, ByieHHOBCKHi paiion, I. bymenHosck, yiu. IlymkuHckas,
a. 113. Pexum pabotel: monemenbHuk — mgtHHna ¢ 08-00 wac. mol7-00 wac,
nepepbiB ¢ 12-00 gac. go 13-00 gac.

Brixoamblie AHH: cy000Ta, BOCKPECEHEE.



TenedoHsl, 10 KOTOPBIM MOKHO MOIYYUTh HH(POPMALIUIO CIIPABOYHOTO XapaKTepa,
3alucaThbest Ha mpueM: 8(86559) 7-19-12,

Ajipec 371eKTpOHHOM TOYTHL: cson05(@minsoc26.ru

OdurmanbHeIi caliT: OKICOH.pdh

Opranuszanys JTAYHOTO TpHEMa TpakKJaH U oDecrmedeHHe pPacCMOTPEHHS
obpaimieHuit rpaxkjaH Haxoadarcs B nonHoMouusix aupektopa I'BYCO
«bynennosckuit KLICOH.

2.1.2. UudbopMupoBaHHE 3asBUTENCH.

HWubopmupoBanue rpaxiaH OCYIIECTBIACTCH B YCTHOW, MUCbMEHHOW (opme (B
TOM dY#ciae B (opMe DIeKTPOHHOINO JOKyMeHTa). JlomKHOCTHOe JHIIO,
OTBETCTBEHHOE 3a OpraHM3aluio paboThl C 00paIleHUsIMH IPaXkiaH, OCYIECTBISET
uH(pOpMHUpOBaHUe 3asBUTENEH: 0 MecToOHaxoxaeHnu u rpaduke paborsr [BYCO
«bynennonrckuit KLICOH» (manee — IleHTp) 06 aapece opuULMAIBLHOIO caita B
cetu «HTepHeT», afipece 3neKTpOHHOM moutThl LleHTpa, 0 mopsake MOMyYeHuUs
3asBUTENIEM HH(DOPMAIUH TT0 BOIPOCAM OpraHW3allii pacCCMOTPEHUS OOpanieHu.
OcHoBHBIE TpeOOBaHHMS K HHMDOPMUPOBAHUIO TpaXJaH: CBOEBPEMEHHOCTD,
MOJIHOTA, AKTYyallbHOCTh, JOCTOBEPHOCTH IpeACTaBisieMOd HHGOpMALUH U
YEeTKOCTh €€ H3JI0KEHHA.

2.1.3. Undopmupoanue 3assureneli B LlenTpe ocymmecTsisercs npu:
HETIOCPEICTBEHHOM O0OpallleHHy 3asiBUTENs JHWYHO IO TeyeOHy, IHUChMEHHO
[IOYTOM, BJIEKTPOHHOM II0YTOM;

pa3MerieHnd HHGOPMAIMOHHBIX MaTepualioB B cetH «MHTepHET», OQHIHATLEHOM
caire LlenTpa.

2.1.4. TpeboBanus k (opMe U XapaKTepy B3aMMOJEHCTBHS JOJDKHOCTHBIX JIMIL C
3asBUTEIISIMHU.

[Ipu wHGbOPMHPOBAaHWM 3asBUTENlell O XOIe M pe3ylabTaTaX pPacCMOTPEHHMS
oOpalleHnit, OTBETax Ha Telle()OHHBIE 3BOHKH U YCTHBIE 0OpaleHus J0JKHOCTHOE
IO TIOAPOOHO, B BEXIMBOW (KOppeKTHOH) (hopMe MHOOPMHPYET rpakiaH II0
WHTEPECYIOIIAM WX BompocaMm. Eciu OTCYTCTBYeT BO3MOMKHOCTh OTBETHTH Ha
MOCTaBIEHHBIA BOMPOC, TpaXIaHWHy coobimaercs Telne(OHHBIH HOMeEp, IO
KOTOPOMY MOYHO MOIy9UTh He0OX0AUMYI0 HH()OPMALIHIO.

2.2. O6mue TpeboBanus K 0(OpMIIEHHIO 0OpaleHHH.

ITucsMeHHOoe 00paleHie COCTaBISeTCs B IPOM3BONIBHOM (hopMe PyKOIIMCHBIM HITH
MAIMHOIUCHBIM CIMOCO60M M B 00s3aTENbHOM IIOPAJIKE JOJDKHO COMEPIKaTh:
(amMmIIHIO, WM, OTYECTBO 3asBUTENS; TTOYTOBLIM aJpec 3adBUTENs, HA KOTOPBIA
IOJDKEH OBITH HAIIPaBIEH OTBET, CYTh NPEeITOKEHHs, 3aABICHHUS, KAI00bI; TAYHYIO
MIOATIACH 3asBUTENS; ATy HAIMCaHHS.

B o6paniennu, noctymusiieM B LleHTp B (popMe 311€KTPOHHOIO IOKYMEHT4, B TOM
qHCIe ¢ HCIONB30BaHHEM (eepalbHOH IOCYAapCTBEHHOH MH(OPMAaNOHHOM
cucteMbl «EmuHBIA MOpTal TOCYAAapCTBEHHBIX M MYHHMIMIAIBHBIX YCILyI»,




3afBUTENIb B 00S3aTEIBHOM MOPSAKE YKA3bIBaeT CBOU (haMHUIIUIO, UMS, OTYECTBO

(mocnengHee — MpH HATWYUM), aqpec SNEKTPOHHOW IMOYTHI, €CIM OTBET JOJIKEH

OBITH HampapBieH B (hopMe BIEKTPOHHOIO NOKYMEHTa, W MOYTOBBIA aJIpec, €CIH

OTBET JOJKeH OBITh HampaBleH B THUCBMEHHOH (opMe; H3lIaraer CyTh

[IPEUIOKEHUs, 3asBICHUS WIH KaloObl. 3asBUTENb BIIpaBe MPUIIOKUTH K TAKOMY

oOpaiieHuo HeoOXOoAMMBIE JOKYMEHTHI M MaTepHalibl B 3JIEKTPOHHOU (opme,

nub0 HampaBUTh YKa3aHHbIE JOKYMEHTHl M MaTepHajbl WM HMX KOINUH B

NUCbMEHHOHU (hopMme.

B cnydae oOTCyTCTBHSI B TNHCBMEHHOM OOpallleHHH HEeOOXOAMMEBIX [JIsS €ero

PacCMOTpeHHUs] PEKBU3UTORB 3asSBUTEIIIO HAIPABIISETCS YBeJOMIIeHHe (TPU HATUYUU

azipeca) 0 HEBO3MOKHOCTH pacCCMOTPEeHHs OOpallleHHs, 110 CYIIECTRY.

2.3. Cpoku paccMOTpeHHsI 0OpaleHuii TpaxxiaH.

2.3.1. O6pamenus, nocrynuBiime B LleHTp, paccMaTpuBaioTcsa B TeueHue 30 qHel,

ecii B OOpallleHMH He OroBapHMBaeTCs CPOK MpelocTaBlieHHs oTBeTa. B ciyuae,

ecid OTBeT Ha oOpamieHue OBUT IepeaH B OpPraHM3alMIO0 IIOYTOBOM CBS3BIO IO

OBajlaTd YeThIPEX 4YacoB IOCIEIHEro [JHS CpOKa, CpPOK HE CYHMTaeTCs

NPONYLIEHHBIM. YKa3aHHbIM CPOK MCYUCIAETCS OT AaThl PETUCTPalMU O0paleHus

B LIeHTp 10 naThl HANpaBJIEHUs OTBETA 3asBUTEIIO.

2.3.2. Cpok paccCMOTpeHMsS MCUHUCISAETCS B KaJleHIapHBIX JHAX. B ciydae, ecim

TIOCJIETHAN JI€Hb, YCT@HOBJIEHHOTO 3aKOHOM CpOKa, NPUXOIUTCA Ha Hepabouuit

JeHb (BBIXOIHOM WM MNpa3fHUYHBIA [E€Hb), JHEM OKOHYAaHHUsS CPOKa CUMTAECTCs

CIIEAYIOIIHA 38 HUM pabo4mii NCHb.

2.3.3. OTBeTCTBEHHOCTh 3a COONIOJIEHHE CPOKOB PAacCMOTPEHMs ITHCBMEHHBIX H

YCTHBIX OOpallleHHH TIpagaH HECYT MCIIOIHATEIH, KOTOPBIM HAalpaBlICHBI

obpallieHus: Ha pacCMOTPEHHE U TIOATOTOBKY HH(OpPMaluy I OTBETA.

3. IocneoosamensHochntb, CPOKU U MPEOOGAHUA K OPZAHU3AUUU PACCMOMPEHUA
obpaweruil, 6 mom wucie ocobenHocmu npouedyp 6 31eKmpoHHoU popme

3.1. Ilpuem u nepeuunas o6pabomKa RUCLMEHHbBIX 00pauieH Uil ZPajscoan.

3.1.1. OcHoBaHme I Hadajga OpraHW3allid paccMOTpeHusi ofpalieHuil rpaxiaaH

— noctyruienue B [lenTp nuceMeHHOro obpalieHus.

3.1.2.00pamienre MoKeT OBITh JOCTABJICHO HENOCPEACTBEHHO IPaKIaHHHOM, €T0O

NpeICTaBUTeNeM, IOCTYIIUTE 10 II0YTe, KaHajlaM 3JIEKTPOHHOM M (aKCHMHIIbHOU

CBSI3H.

3.1.3. Bce obpalienus rpakJjaH W IOPUAMYECKUX JIMIl Ha UM AupekTopa LlenTpa

TPUHAMAIOTCS U 00pabaTHIBAIOTCS CIELUANNCTOM, OTBETCTBEHHEIM 3a paboTy ¢

obpallleHHAMH Tpax/IaH.

3.2. Pecucmpauus oopawienuii, nocmynugwiux ¢ Ilenmp.

3.2.1.IluceMeHHOE OOpalleHue MOMJIEKUT 00A3aTEIbHON PErUCTpaAllid B TEYCHHAE

Tpex AHeH ¢ AaThl X nocTymieHus B LienTp.

3.2.2. O6paboTka obparmieHuii, noctynusiux B LleHTp.



3.2.2.1.1IuceMenHEIe 0OpallieHusl TPaxIaH, B COOTBETCTBUU C TMOAIMYHKTOM 3.1.3.
Hactosamero Ilopsaka, B TOM dmcle TIiepeaipeCOBaHHBIE W3  ammapara
nojgHoMo4Horo npejcrasurens [Ipesunenta Poccuiickoit ®enepanuu mo Cesepo
Kaskasckomy ®enepansHomy okpyry, [IpaButensctBa CraBpomosibckoro kpasi,
MHHHCTEPCTB, BeIOMCTB CTaBpOMONBCKOTO Kpas, afMUHUCTpaluu by neHHOBCKOTO
MYHHIMOAIBHOIO paioOHa TNPHUHUMAKOTCA M 00pabaThIBAIOTCH CHEIHATHCTOM,
OTBETCTBEHHBIM 3a PaboTy ¢ 0OpaleHHsIMH TpaKIaH.

3.2.2.2. Ha nepBoii cTpaHuie MHCbMa (HE Ha CONMPOBOIMTENBHBIX NTOKYMEHTaX K
HeMy) B [paBOM HHIKHEM YIJy IIPOCTaBISIETCS PErMCTPAIlMOHHBIA IuTami. B
clly4ae, eclId MeCTo, NpeJHAa3HAYeHHOEe s IITaMIla, 3aHATO TeKCTOM IHChMa,
IITaMII MOXET OBITh NMPOCTaBIEH B MHOM MeCTe, ODecrednBaronieM IPOYTCHHE
obpaleHus.

3.2.2.3. Ilpu peructpauuu oOpallleHHIO IPUCBAUBACTCA PErHCTPAIMOHHEBIA HOMED.
Hymepauus obpameHuid rpaxJaH I[P PETHCTpalldd BeleTCAd B Ipelerax
KaJeH/IapHoro Toja.

3.2.2.4. Tlocne perucTpanyy MOCTYNHBIIETO OOpAIIeHUs] 3allONHACTCS ydeTHas
KapTo4yKa MUChMa, B KOTOPYIO BHOCSITCS:

JlaTa perucTpalyy;

pPEruCTpallMOHHBIA HOMED;

(baMIITUs ¥ WHULIHATB! aBTOpa OOpAIIeHUs U €ro MOYTOBBIN aIpec, NIEKTPOHHBIH
aapec;

yKa3bpIBaeTCcs, OTKyJa MOCTYyNWiIo oOpalleHue, Jara, HCXOMAIIMA HOMEp
COINPOBOAMTEIHLHOTO ITUCHMA;

KpaTKoe cojep:kanue oOpallleHusi, KOTOpPOe JOJDKHO OBITh YETKHM, OTpaXKaTh €ro
CYTh;

3.2.2.5. Ecnu 3asBUTENE HE yKa3all CRoel (paMUIIUU, TO B BJIEKTPOHHYIO YYETHYIO
KapTOYKy BHOCHTCS 3aITMCh «O€3 MOAIHACH».

3.2.2.6. 3aperucTpupoBaHHBEIE TIMChMa 3asSBUTENSIM HE BO3BpallarOTCs (3a
WCKITFOYEHUEM CITy4aeB, MPeAyCMOTPEHHBIX (elepalbHbIM 3aKOHOIATENbCTBOM).
BosBpar oOpamieHuss 3asBHTENI0 BO3MOXeH Jo ero perucrpanuu. Ilo
IIMCEMEHHOMY 3alpoCy 3asBUTEIIO BO3BpAIIAIOTCS MPHIOKEHUs K OOpalleHHMIo,
KaK BO BpeMsI paCCMOTPEHHs, TaK U BO BPEMs apXHUBHOIO XpPaHEHHSI.

3.2.3. Obpainenus, nocTynusiixe Ha 00paboTKy B LieHTp.

3.2.3.1.06panienus perucTpUpyrOTCa B XKypHajle BXOAAIIEH KOPPECIOHACHIIUH, B
COOTBETCTBMM ¢  HoMeHkimatypoi  gen  LleHTpa,  HMHCTpyKuue# 1O
nenonponsBoacTBy. Ha 1epBoii cTpaHuue MMChbMa B IPaBOM HMKHEM yIiTy, JTH60
Ha CBOOOJHOM OT TEKCTa MeCTe, IPOCTABISNETCS PErMCTPAllMOHHBIA INTaMIT C
yKa3aHWeM JaThl OCTYIJICHUS U PETUCTPAllMOHHOTO HOMEpa

3.3. Hanpaenenue obpauienuii na paccmompenue.



3.3.1.0cHOBaHME Ui Havaja MpOLEAypbl — Pperucrpalus [UCEMEHHOIO
obpaleHus.

3.3.2.PaccmoTpeHre, Tiepefadya Ha  WCIIONHEHWE  HE3apETHCTPHPOBAHHEIX
TTUCHMECHHBIX OOpaIICHUH He JOITyCKAeTCH.

3.3.3.3apeructpupoBaHHoe  oOpalieHWe  TepefaeTcss  OUPEeKTopy Ui
pPacCMOTpEHHUS.

3.3.4.03HaKOMUBIIUCEH C OOpallleHueM rpaxJaHUuHA, JUPEKTOp JaeT yKazaHue 00
UCTIOJTHEHUHA OOpallleHusi TpaXJaHuHa B (GOpME pPE3ONIONHMHA W ONpPEICIICHUs
JOJDKHOCTHOI'O  JIMIIA, OTBETCTBEHHOIO 3a pacCMOTpeHHe oOpalleHus IS
MOATOTOBKH OTBETa 3asBUTEIIO.

3.3.5.]luceMenHble OOpalleHHs, COAEpIKAIIUE BOMPOCHL, PEIlIEHHEe KOTOPhIX HE
BXOOUT B KomnereHuuto lleHTpa, B TedeHwe 7 JHEH CO JHA pPErucTpanuu
HanpaB/IIIOTCA  HA  pPAacCMOTPEHHE B  COOTBETCTBYIOIIMM  OpraH  WId
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUILy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
pelIeHre TOCTaBICHHBIX B OOpalleHMsAX BOIPOCOB, C yBEJAOMIIEHHEM TpaKIaH,
HanpaBUBLINX OOpaleHue, o nepeaapecaliy oOpalieHuH.

3.3.6.YBenomiieHus aBropaM OOpallleHHH, IMOCTYNUBLIMM 10 MH(OpPMalMOHHBIM
cucreMaM OOILIEro mONB30BaHMS (SNEKTPOHHAs IOYTa), HAMpaBISIOTCS Ha
3JIEKTPOHHBIN aJipec, yKa3aHHbIA B OOpallleHuH, B Cllydae OTCYTCTBHUS IIOYTOBOIO
azipeca, 160 HATMYHUA MMPOCHOBI 3aABUTEIISI O HANPABICHHHA OTBETA HAa yKa3aHHBIH
ANIEKTPOHHBIN aJIpec.

3.3.7.B cnydae ecnu pelieHHe IOCTaBIEHHBIX B MUCBMEHHOM OOpalleHuH
BOIMPOCOB OTHOCUTCSI K KOMIIETEHI[MM HECKOIBKHUX TOCYJapCTBEHHBIX OpPraHOB,
OpPraHoOB MECTHOTO CaMOYTIPaBIEHUS WU JAOJKHOCTHBIX JIHL, KOIUs OOpalleHus B
TedeHue / JHEW CO JHS PErucTpalli¥ HalpaBiIseTcsl B COOTBETCTBYIOLLUE
rOCyJapCTBEHHbIE  OpraHbl, OpraHkl MECTHOTO  CaMOYTpaBlIeHHs  HIH
COOTBETCTBYIOLIHM JOIKHOCTHEIM JTHIIAM.

3.3.8.B ciy4ae, eciu TEKCT MACEMEHHOT0 OOpallleHHs He MOJAJAEeTCs IIPOYTEHHIO,
OHO He TOJUIEXKHUT HATPABIEHHIO HA PACCMOTPEHHE, O YeM B TeueHHe 7 JHEH Co
IOHS perucrpaimuu obOpamieHus cooOlmaeTcss TpaXkJaHUHY, HalpaBHBIIEMY
obparienue, eciu ero haMUIMA U MOYTOBBIN aApec NOAJAI0TCA IPOYTEHHUIO.
3.3.9.06parmmenne, B KOTOPOM COfIepXKaTcs HelleH3ypHBble, TH60 OCKOpOUTEIBHbIE
BBIP@)KEHHUS, YIPO3bl KHU3HU, 3[OPOBBI0 M HMMYILECTBY IODKHOCTHOIO JIMIA, a
TaK)K€ YJIEHOB €ro CeMbH, MOXeT OBITh OCTaBleHO 0Oe3 oTBeTa IIO CYIIECTBY
[IOCTaBJIEHHBIX B HEM BOINPOCOB C YBEJOMIIEHMEM TI'paKIaHWHA, HAIpaBUBIIEIO
obpallieHre, 0 HeJJOMYyCTUMOCTH 3JI0YIIOTPEOIeHHS IPaBOM.

3.4. Paccmompenue obpawenuil.

3.4.1.0cHoBaHMe [UIs Hayajla pacCMOTPEHMsA — IIONy4YEeHHME MCIIOIIHUTENIEM
TIOPYYEeHHS TT0 PACCMOTPEHHIO IUCEMEHHOTIO O0palleHH .



3.4.2.Paboty mo paccmoTpenmio ofpauleHnd, noctynuBmMx B LleHTp,
KOOPIUHUPYET AUPEKTOP.

3.4.3.0tBer 3asABUTEMO, IOATOTOBICHHBIA CIEMUAIMCTOM OTAENa, BU3UPYETCS
aupekTopoM LleHTpa.

3.4.4.06pamienus, TNOCTYNUBIIAE Ha HUCHOJIHEHWE, JUPEKTOP HANpPaBIseT
CIIEIIUAIUCTY, OTBETCTBEHHOMY 3a paboTy ¢ OOpalleHUsIMEH TPakiaH, KOTOPBIA
TOTOBUT OTBET 3a’iBUTEII0O W HECET OTBETCTBEHHOCTH 33 HECOOJIOJECHHE CPOKOB
ucnonHenus obpamennii. [Topyuenue nupexTopa DOKHO cofiepkaTh: haMUIHH U
WHHLIAAIBI JIHL, KOTOPEIM JIaeTCs IOpy4YeHHe, YeTKO ChOpMYyIUPOBAHHBIA TEKCT,
TIPEANUCHIBAIOIINHT NEHCTBHA, TOPAIOK U CPOK UCIIOTHEHH, TIO/IIIHCE.
3.4.5.JI0IKHOCTHOE JIMIIO TTPH PACCMOTPEHUH O0pallleHH S

B Cllydac HEOOXOOMMOCTH B YCTAQHOBICHHOM 3aKOHONATENBCTBOM MOPSJIKE
3alpallldBaeT JOIOJHHUTEIbHbBIE MaTepUalbl, BCTPEYAETCA C 3agBHTENIEM IS
YTOYHEHHUs CyTH obpalieHus;

co3/laeT KOMMCCHIO [Jsl MIPOBEPKH (DAKTOB, H3JIOKEHHBEIX B OOpameHHH (Kak
[IPaBUIIO, C BBIE3ZIOM Ha MECTO U YYaCTHUEM 3asgBUTENIA).

3.4.6. Ilpu paccMOTpeHHH MOBTOPHOTO oOpaineHHs (0OpalieHus, MOCTYITHBILIETO
OT OJHOrO M TOIO XK€ JHIa [0 OJHOMY M TOMY JX€ BOIPOCY, B KOTOPOM
obyanyeTcss pelleHHe, NPUHATOE M0 MPEABIAYIIEMYy OOpalleHHIo, WIIH
yKa3bIBAaeTCsl Ha HENOCTaTKH, JOIYIIEHHbIE NP PacCMOTPEHUH M paspelleHUuu
npeasiayniero odpaienus, 1160 coobiaeTcs 0 HECBOEBPEMEHHOM PaCCMOTPEHHUU
npeablAyliero obpalleHus, €ecld CO BpeMeHH ero IIOCTYIUICHHS HCTeK
YCTaHOBJIEHHBIM 3aKOHOJATEIBCTBOM CPOK PpacCMOTPEHHS) AaHAIM3MPYeTCs
uMerolascs o MOJHMMAaeMbIM B HeM BompocaMm Imepemnucka. IloBropHbie
oOpallieHnsi MOTYT CTaBUTECS HA KOHTPOJb. [InceMa OHOrO M TOro e 3asgBUTEI
W 10 OJHOMY M TOMYy e BOINpPOCY, TOCTYNMBIIHE [0 KCTEUEHHS CpOKa
PACCMOTpPEHMS, CUUTAIOTCS MEepPBUYHEIMUA. He SBISIOTCS IOBRTOPHBIMH MHCEMA
OJIHOTO W TOTO € 3ajiBUTEJsA, HO MO pa3HbIM BOMPOCAM, & TaKiK€ MHOIOKpaTHhBIE
N0 OJHOMY M TOMYy JK€ BOIpPOCY, IO KOTOpPOMY 3asBHTEIIO JaBalHCh
MCYEPIIBIBAIOIINAE OTBETHI.

3.4.7.ITucema ¢ npocsbaMu O JIUYHOM IIpHEME JUPEKTOpa pacCMaTpUBAOTCH KaK
o0bluHble OOpamenus. Ecau B oOparnenun He ykasaHa mpo6ieMa, TO 3asBUTENIO
HAMPABISETCs COOOIeHHe O MOpsIKe OpraHU3allMy JIUYHOrO NpHeMa IpaxiaH, a
3asiBIIeHre O(hOPMITAETCS «B JENI0» KaK UCIOJTHEHHOE.

3.5. Omeemest na obpawienusn.

3.5.1. PaccmorpeHue oOpalieHuss 3aBepluaeTcs IIOAIOTOBKOM OTBeTa H
HaIpaBIICHUEM €TI0 3aABUTEIIIO.

3.5.2. TekcTt OTBeTa JO/KEH M3JaraTbCsl YETKO, IOCIENOBATENbHO, KPaTKo, CO
CCBNIKAMH Ha HOPMATHWBHBIE IIPAaBOBBIE AaKTHI, JaBaTh HCYEPIbIBAIOLIHE
pa3bACHEHHUs Ha BCe TIOCTAaBIEHHEIE B obpanieHuy Bonpockl. [Ipu moaTeepkaeHIN



(akToB HapylueHW# NpaB 3aABUTENs, U3NOKEHHBIX B Xkanobe, B OTBETE CIELyeT
yKa3aTh, KaKMe MepbI IPUHSATEL K BAHOBHBIM JOKHOCTHBIM JIMIIAM.

3.5.3. 3anmpemaercs HanmpapiATh IpaXJaHaM OTBETHl C HCHpPaBIEHUIMH,
omubKaMH (B TOM YHCIIe B peKBH3HTAX ).

3.5.4. OrBeThl 3asBHUTENSM, BU3MPYIOTCS WCIIOIHUTENEM, B COOTBETCTBHH C
Pe30IIIOLIMEN TUPEKTOPa, MOAIMCHIBAIOTCS AUPEKTOPOM M PETHCTPHPYIOTCA B
KypHalle pEerucTpal¥ OTIpPaBIsSeMBIX JOKYMEHTOB B COOTBETCTBHHM C
HOMeHKJIaTypoii nen llentpa. OrBeram mpHcBaWBaeTCs MOPSIKOBEIM HOMED B
npezienax JaHHOro HHPOPMaLMOHHOIO MacCHBa, IPOCTABIISAETCS IaTa.

3.5.5. OpuruHamsel OTBETOB, 3apErHCTPUPOBAHHBIX B IKypHalaX MCXOIAIICH
Koppecnonenuu lLleHTpa, OTHpaBnslOTCS 3asABUTENSM, KOIHMH XpaHATCS B
COOTBETCTBUH C HOMEHKJaTypoi nen LlenTpa.

3.5.6. B cmydyae, eciu B NHCEMEHHOM OOpallleHHH HE YyKa3aHbl (aMUIus
rpakJaHiHa, HalpaBUBLIEro oOpalleHne, U MOYTOBEIM a/ipec, aipec 3IeKTPOHHOM
IOYTHI, 10 KOTOPOMY JIOJKeH OBITh HanmpaBJIeH OTBET, OTBET Ha OOpalleHHe He
JaeTcs.

3.5.7.Ecnu B yKa3aHHOM OOpallleHUH COAEpKaTCs CBEICHUS O MOATOTaBIHBAEMOM,
COBEpIIAEMOM HJIM COBEPIIEHHOM IIPOTHBOIIPABHOM JAESHHH, a TAKXKE O JIHIIE, Er0
IOJrOTaBIUBAIOIIEM, COBEPILAOLIEM MIIM COBEPIIMBILEM, OOpalleHUe MOICIKUT
HanpaBJeHHUIO B TOCYJapCTBEHHBIA OpraH B COOTBETCTBUH C €r0 KOMIIETEHITHEH.
3.5.8. JlomycTumMoO ocTaBUTH 0€3 OTBeTa IO CYINECTBY IOCTABIEHHBIX B HEM
BOIIPOCOB  oOpaieHHe, B  KOTOPOM  COJEP)KATCA  HeleH3ypHble  JMOO
OCKOpOWTENbHBIE BBIPRKEHUS, YIPO3Bl JKW3HHW, 3J0POBBI0 M HMYILIECTBY
AOJKHOCTHOI'O JIMIIa, YiI€HaM €ro cCeéMbH, C YBCAOMIICHHEM 3asiBHTCIA O
HEJIOMYCTUMOCTH 37I0yTIOTpebIIeHUs IPABOM.

3.5.9. OrBer Ha oOpamenue, nocrynusuiee B LleHTp B (dopMe 3JI€KTPOHHOIO
JIOKyMeHTa, HampapiseTcs B (opMe 53JIeKTPOHHOIO MJOKYMEHTa II0 ajpecy
9JIEKTPOHHOM IOYTHI WJIM afpecy JMYHOro kabuHera rpaxaaHuHa Ha EnuHom
HopTaye IMpU ero UCHOJb30BaHUH, YKa3aHHOMY B OOpallleHUH, UIH B TUCbMEHHON
(hopMe 10 TOYTOBOMY aJIpecy, yKa3aHHOMY B oOpallieHuu.

3.5.10. Cpok peructpanyy U OTIpaBKHU OTBETA HE JOJKEH MPEBBIIIATh OJHOIO JHs
CO JHS ero MOATMCAHNUS.

3.6. Opzanusayua paccmompenua o6pauwieHul, ROCMyRUEWIUX o meneony
8(86559) 7-19-12

3.6.1. OcHoBaHKe /js Hayajia IPOIEeNypbl — IOCTYIUICHWE 3BOHKA Ha Tele(oH
8(86559) 7-19-12

3.6.2. Bce 3BOHKHM, MOCTyNAlOINWEe HAa YyKa3aHHEIH HoOMep (HUKCUPYIOTCH
CHIEIMAJMCTOM II0 COLMANBLHOM paboTe, OTBETCTBEHHBIM 3a paboTy ¢
ofpamieHHAMU TIpaxiaH, oOpaGaTLIBAOTCS M  PErUCTPUPYIOTCS B JIeHb
MMOCTYIIICHHUA.



3.6.3. Tlpu obpaiennn Ha TenedoH, 3aiBHTCIb AOMKEH COOOIMTH: (aMHIIHIO,
HMs, oTdecTBO (TP HAIMYWK), HOYTOBBIM ajpec, HoMep TenedoHa H CYyTh
npobneMsl. B cioydyae OTCYTCTBHS YKa3aHHBIX PEKBH3UTOB oOpalieHHe He
HAIpaBIISIeTCs HA PACCMOTPEHHE.

3.6.4. TIpu perucrpanuu oOpalieHus TpaxJaHWHA, TOCTYNHUBIIETO Ha Tele(oH,
06GpalleHHIO TIPUCBAMBAETCS PErHCTPAlHOHHBIH HoMep. ObpalieHue 3aHOCHTCS B
YYETHYIO KapTOUKy U PETUCTPUPYETCS B XKypHale.

3.6.5. O6Gpabotrka, y4er, pacCMOTPEHHE, IIOArOTOBKAa OTBETOB Ha YCTHBIC
obpallieHus, MOCTYNMBIIKME Ha Teled)OH aHAIOTUYHBI MOPAKY 00paboTKH, ydera,
PaccMOTpEHHMS, TIOTOTOBKY OTBETOB NUCBMEHHbIX OOPAIIEH!H, U OCYIIECTBIACTCA
B COOTBETCTBUHU C JaHHBIM [IopsakoM.

3.7. Opzanuzayus NuuHO20 npuema 2paxcoan oupexmopom Llenmpa.

3.7.1. JluuHeli mpEeM TpaxKiaH ocymiecTBisercss aupekropoM llentpa m ero
3aMeCcTUTEIIMH exenHeBHO ¢ 8-00 mo 17-00 gac, B COOTBETCTBUM C IpapuKoM.
3.7.2. Undopmanust 0 OHAX M Hacax JMYHOTO IpHEMa Ipak[JaH pa3sMelaeTcs Ha
odunmansHoM caite LlenTpa.

3.7.3. Ilpm 1IuyHOM  TIpHEME  TPaXJaHUH  TNPEIbsABIACT  JOKYMCHT,
YAOCTOBEPSIOLINHI €ro JIMYHOCTD.

3.7.4. TlpueM rpaxiaH ocylecTsisercss B pabounx kabMHEeTax COOTBETCTBYIOMIMX
pykoBoauTenei LleHTpa B MopsjiKe 04epeTHOCTH.

3.7.5. B cuydae, ecid M3I0OXKEHHBIE B YCTHOM oOpameHud (akThl |
06CTOSITeNIECTBA  SABISIOTCS OYEBMAHBIMH M He TpebGyIoT JOMOJHUTENLHOH
TIPOBEPKH, OTBET Ha OGpAleHHe C COTIIACHs IPaXKIaHHHa MOXKET OBbITh JaH YCTHO B
XoJle JHYHOTO MpHeMa, B OCTAIBHBIX CIydasX JaeTcd MHUCbMEHHBIA OTBET IIO
CYIIECTBY MTOCTABJISHHBIX B 00OpallleHHH BOIIPOCOB.

3.7.6. Bo Bpems npueMa 3ajgBUTENlb BIPaBe OCTaBUTh NHUCHMEHHOE OOpalleHue,
KOTOpOE TepeliaeTcs Ha PerucTparmio, U JalbHelllas paboTa ¢ HUM BeleTcs B
cooTBeTCTBUU ¢ HacToAmuM [Topsikom.

3.7.7. JlomKHOCTHOE JIMIO, BeAyllee JWUYHBIM IPHEM TIpaxIaH, MNPUHAMAET
pellieHre O MOps[Ke paspellieHrs OCTaBICHHBIX IPaXIaHWHOM Bonpocos. Eciu
[IOCTaBJICHHBIE TIOCETHTENEM BONPOCHI HEe BXOAAT B KommereHuuro LleHtpa,
rpaXIaHUHy pa3bACHSETCS IPaBO M MOPSJIOK OOpalieHus B COOTBETCTBYIOIIHE
KOMIIETEHTHbIE OPraHBbl.

3.7.8. Ilo OKOHYAaHWM TIpHEMa JAMPEKTOp JOBOJUT O CBENEHUS 3asBUTENd CBOE
pellieHre Ui HHGOPMHUPYET O TOM, KOMY MOPYyYE€HO PacCMOTPEHHUE W IPUHSATHE
Mep IO ero O6paIIeHHIo, a TaK)Ke OTKY/Ia OH HOJIYIUT OTBET, 60 pashICHsET I/Ie,
KeM ¥ B KaKOM Topsiike OyIeT pacCMOTPEHO ero obpallieHKe, 1Mo CyINecTBY.

3.7.9. B ciyuyae rpyboro, arpecCHBHOIO MOBEACHUS IpaJaHWHA MPHEM MOKET
6bITh Tpekpainer. MHbopMamuA © HEaACKBAaTHOM TIOBEJEHWM TIpakKIaHWHA
oTpakaeTcs B KapTOYKe JINYHOTO MpreMa.



3.7.10. CrienManuct, OTBETCTBEHHBIN 32 paboTy ¢ OOpallleHUsIMH IpaxIaH:
peaoCTaBIsAET AUPEKTOPY UM €r0 3aMECTUTEIIO CITUCOK IPAXKIaH, 3aliCaBIInXCs
Ha [pHUeM;

B ClIy4ae TOBTOPHBIX OOpalleHW# TOTOBHUT TOAOOPKY COOTBETCTBYIOIIMX
ApPXUBHBIX JOKYMEHTOB, KOTOpHIE MEPENaloTCs JUPEKTOPY WU €r0 3aMEeCTUTENIO
IUTSL O3HAKOMIICHMUSI;

opraHuszyer paboTy C KapTOYKaMH JIMYHOrO I[IpHeMa, CBOEBPEMEHHOW HX
perucTpaluei.

3.8. Xpanenue mamepuanog paccmompenua oopawienuil 2pax@coan

3.8.1. Matepuansl pacCMOTpeHUs] NUCHbMEHHBIX OOpallleHuii I'paXkJaH U YCTHBIX
oOpallleHHH, MOCTYIMHBIIKX TI0 TeNe(OHY, XPaHATCA OTAEIBHO, (opMUpYIOTCS B
MankKax B XpOHOJIOTHYECKOM IOpsAAKe, UCXOA U3 HOMEpPa U AaThl peruCTpaliH.
3.8.2. B cootBeTcTBHHM ¢ HOMEHKIATYpo# aen [leHTpa, cpok xpaHeHus: obpanieHui
rpakJaH C MaTepuallaMH M0 MX paccMOTpeHHro — 5 jeT. Ilo ucreyeHuMH cpoka
XpaHEHMs JleJa [OUIeKaT YHUYTOXEHHUIO B  YCTaHOBIEHHOM  IIOpSAJIKE.
[Tpeqnokenusi, mnHCbMa TBOPYECKOTO  XapakTepa, 3asBIEHUA, KaJIOOBL,
colepialllde CBEJEHUS O Cephe3HbIX HENOCTaTKaXx M 3JI0YyNOoTpebleHusX,
KOPPYTLMH — IIOCTOSHHO.

4. Ocywjecmenenue KOHMPOA 3a pACCMOMPEHUEM 00pauienuil 2pa3coan
4.1.]lupexTop yupeKaeHHUs U AOJHKHOCTHBIE JIUIA B IIpeieNiaX CBOCH KOMIETEHIUU
OCYIIECTBIISIOT KOHTPOJb HaJl COOMIOJeHNEM MOpsiKa pacCCMOTPEHHUs O0palleHUH,
aHAIM3UPYIOT COJAEp)KaHWe IMOCTYMAIoNMX OOpalleH’i, MTPUHUMAIOT MEpHI II0
CBOCBPEMEHHOMY BELISBICHHIO U MPEAyNpPekKACHUIO NMPUYMH HAapyLUIEHHUs IpaB U
3aKOHHBIX HHTEPECOB I'PaXKAaH.
4.2.00paieHus rpaxk/iad, B KOTOPEIX COOOIaeTcsi 0 KOHKPETHBIX HapyIIeHUAX UX
3aKOHHBIX IIPaB ¥ MHTEPECOB, OepyTCsi HA KOHTPOJIb.

4.3 . KoHTposip HaJ pacCMOTPEHHEM OOpaLCHUN TOIDKEH IIPECieloBaTh, MPEKIE
BCEro, ClieyIoLIue IIelu:

— yCTpaHEeHHUe HelocTaTKoB B pabote LlenTpa;

— OKa3aHHWe TIOMOIIM aBTOpPY OOpalleHUs B YAOBIETBOPEHUH €ro 3aKOHHOU
poCkOBI MJIM BOCCTAHOBIIEHUHN HApYyIIEHHBIX MIPAB;

— TOJy4eHHUe MaTepUasoB s aHanu3a oOpanieHuH;

— BBISICHEHHE ITPUHUMABIIIMXCS paHee Mep 110 0OpaleHnsIM.

4.4B oTBeTe B KOHTPOIHMPYIOIIMHA OpraH O pe3yibTaTax pacCMOTPECHHA
oOpammeHust yKka3plBaeTcss HOMep W jaTa 3alpoca, Ha JHMIEBOW CTOpOHE JIMCTa
oTBeTa- (haMMIIMs ¥ WHULHAAIB! HCIIOTHATES, a TAKJKe HOMEp €ro Tele(oHa;
4.5.0TBeTBl B KOHTPOJMPYIOLIME OpraHbl [10 HaIlpaBJIeHUsIM JIEITEeILHOCTH
TOTOBSATCH 3a MOAMHUCHIO TUPEKTOPA, B €r0 OTCYTCTBUE — 3aMECTUTEI JUPEKTOPA.
4,6.0OpraHu3alHIo KOHTPOJIA HaJ CBOEBPEMEHHLIM paspelleHHeM oOpalleHui
rpaxiaH, NoCTyNUBIIUX B LIeHTp, OCyIIECTBIAET 3aMECTUTEIb TUPEKTOPA.



5. Ananus obpawenuii 2pasrcoan

5.1.06pamenns rpaxkiaH M COIEPKAIMHECS B HHX KPHTHYECKHE 3aMEYaHMs

CHCTCMATHYeCKH aHATM3HUPYIOTCA MW 0000IaloTcs B Nensx  yiIydileHHs

OpraHu3anuy paboTsl.

5.2.JIns u3ydeHus xapakrtepa M NPUYMH, IOPOKAAIOIIMX OOpalleHHs TpaxIaH,

CBOEBPEMEHHO MPOBOJIMTCS aHAIIU3 O CIEAYIOIMIEMY EPEYHIO BOIPOCOB:

« o0lIIee YMCIIO IOCTYNHUBIINX ITHCEM, B TOM YHCJIE TIOBTOPHBIX;

» ajpecar;

« Xapakrep oOpalieHus;

» IIPUYHMHA IIOBTOPHOIO OOpaLIeHNUS;

e KaTeropus 3asBUTEJIs;

e cojepxaHue oOpalleHus;

* Ppe3yJbTaT pacCCMOTPEHHSI.

5.3.1lpu ananuse obpamieHuii ocob6oe BHUMaHUE JOIDKHO OBLITH OOpAIeHO Ha Te

Kalobbl, 110 KOTOPHIM OBIIM BOCCTAHOBIIEHBI HApYINEHHBIE NMpPaBa M 3aKOHHBIE

UHTEPECHl IPaX/IaH, WM BBIBIEHBI HEJOCTATKH B [ESTENLHOCTH YYPEKIACHHS

1100 ero CTpyKTYpPHOTO NojpazieNieHust, TH00 KOHKPETHOIO JOJKHOCTHOIO JIMIIA,

a TaKKe Ha (DaKThl HECBOEBPEMEHHOT0 PACCMOTPEHHS 0OpaIIeH M.

5.4.Ha ocHOBaHMM pe3yJbTaTOB aHalM3a pa3pabaThIBAIOTCS MEPOINPHUSATHUS I10

yYCTpaHEHHIO IIPUYHH, TOPOKIAFOIIAX 0OpalIeHns Ipax/IaH.

5.5.006paiuenus rpaxiad nocie UX pacCMOTPEHHUs MepelaroTCs JIUIaM, BEIYITHM

JENOTPOU3BOACTBO 10 OOpalleHusiM B apxWB. XpaHeHWe oOpalleHud u

MaTepuaNioB II0 HUM IpPOM3BOAMTCS B TedyeHHe 3-x JyeT. [lo mcTeueHum cpoka

XpaHEeHWUs - TOAJIeKAT YHUYTOKEHHUIO B YCTAHOBIEHHOM TTOPSIJIKE.

6. Omeemcmeennocms 3a Hapywienue 3aKOHOOamenvcmea 00 o0OpawjeHuax
2panxcoan

6.1. OTBETCTBEHHOCTh 3a OpraHU3alUI0 pPaboTBl ¢ OOpallleHUAMH TIpakiaH,

3aperucTpupoBaHHbX B LleHTpe, HECYyT NOKHOCTHBIE JHMLA — HWCIOIHUTENH,

OTBETCTBEHHBIE 3a PAacCMOTpEeHHe OOpallleHHi, B COOTBETCTBHH C PE30IFOLUEH

OUpEeKTOopa.

6.2. IlepconampHas OTBETCTBEHHOCTh 3a HECOOIIOJEHHE CPOKOB MCIIONHEHUS

obpamieHud, OTCYTCTBHE IIOJIHOTBI PAacCMOTPEHMsS BOIPOCOB, IPHHATHE

HEOOOCHOBAaHHOTO, HE3aKOHHOI'O PpEIIEHUs, IIPEJCTaBIEHUE HEIOCTOBEPHOM

uH(popMaluy, b0 pasriialieHHe CBeIeHHH O YaCTHOW JKW3HHM rpaxiaaHuHa (Oe3

€ro corimacus), 3a HECBOEBPEMEHHOE IIpelcTaBieHHe UWHbOpMalUKA s

MOJFOTOBKM OTBETa 3asABUTENO, OGOPMIICHHE €ro HeHaUIeXalquM 00pa3oM,

MOTEPIO JIOKYMEHTOB, BO3JIaraeTcsi Ha WCIONHUTENS, KOTOPOMY HaIpaBIICHO

obpamieHre Ha pacCCMOTPEHKE, B COOTBETCTBUH C 3aKOHOAATENBCTBOM P®.



